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September 10, 2010
Via Overnight Delivery
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Docket Control Center
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 80557-2927

T-04294A-I 0-0379

RE : Inmate Calling Solutions, LLC d/b/a ICSolutions - Tariff Revision
Arizona COPT Tariff No. 2

Dear Sir/Madam:

Enclosed for filing please find one (1) original and thirteen (13) copies of revised tariff pages submitted on
behalf of Inmate Calling' Solutions, LLC d/b/a ICSolutions. The purpose of this filing is to add an additional
rate option for Institutional Collect-Only, Prepaid Collect and Debit Services. The Company respectfully
requests aneffective date of October 13, 2010 for this filing.

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter and returning it to
me in the self-addressed, stamped envelope Provided.

Any questions regarding this filing may be directed to my attention at (407) 740-3004 or via email at
Rnorton@tminc.com.

Sincerely,

we

44;
Robin Norton, Consultant to
Inmate Calling Solutions, LLC

RN/lm
Enclosure

Mauna Com0ta\i0n Comm\ssAon
DOCKETED

CC :
file
t s :

Ken Dawson, ICS
ICS - As
AZnl0()3 SFR 1428\8

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407)740 - 8575 - Facsimile: (407)740 - 0613

www.tminc.com
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Inmate Calling Solutions, LLC d/b/a ICSolutions
9

Arizona COPT TariffINo. 2
3rd Revised Page 1

Cancels 2nd Revised Page 1

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

REVISION PAGE REVISION

*

*

PAGE
Title
1
2
3
4
5
6
7
8
9

*

*

10
1 1
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Original
3rd Rev.
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
1 S\ Rev .
181 Rev.
1 S\ Rev .
ll Rev.

26

27

28

29

30

31

32

33

33.1

34

35

36

37

37.1

38

39

40

41

41.1

42

Original
Original
Original
let Rev.
Original
Original
Original
Original
Original
1" Rev .
Original
Original
Original
Original
Original
Original
Original
Original
Original
151 Rev.

*

* - indicates those pages included with this tiling.

Issued:
By:

September 13, 2010 Effective: October 13, 2010
Ken Dawson, Vice President ContractS & Regulatory
2200 Danbury Street
San Antonio, TX 78217 AZn1003
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Inmate Calling Solutions, LLC d/b/a ICSolufions
4

Arizona COPT Tariff No. 2
1" Revised Page 29

Cancels Original Page 29

SECTION 4 - MINIMUM AND MAXIMUM RATES, (CONT'D.)

4.2 ICS Institutional Collect Service Rates, (Cont'd.)

Institutional Collect-Only Rates - Plan C4.2.3

A. All Calls
Minimum Maximum

Rate Per Minute: $0.05 $0.58

Per Call Service Charge: $0.50 $4.50

(N)
I
I
|
I
I
I

(N)

Issued:
By:

September 13, 2010 October 13, 2010Effective:
Ken Dawson, Vice President Contracts & Regulatory
2200 Danbury Street
San Antonio, TX 78217 Azn1003



Inmate Calling Solutions, LLC d/b/a ICSolutions Arizona COPT Tariff No. 2
Original Page 33.1

SECTION 4 - MINIMUM AND MAXIMUM RATES, (CONT'D.)

4.3 ICS Prepaid Institutional Calling Services, (Cont'd.)

4.3.3 Plan C

Under Plan C, the following rates and charges apply for Prepaid Institutional Calling.

A. Prepaid Collect and Debit

1. All Calls
Minimum Maximum

Rate Per Minute: $0.05 $0.58

Per Call Service Charge: $0.50 $4.50

(N)
I
I
I
I
I
l
I
I
I
I

(N)

Issued:
By:

September 13, 2010 October 13, 2010Effective:
Ken Dawson, Vice President Contracts & Regulatory
2200 Danbury Street
San Antonio, TX 78217 AZn1003



Inmate Calling Solutions, LLC d/b/a ICSolutions Arizona COPT TariffNo. 2
Original Page 37. I

SECTION 5 - CURRENT RATES, (CONT'D.)

5.2 ICS Institutional Collect Service Rates, (Cont'd.)

5.2.3 Plan C

A. Institutional Collect - Local Calls

1. Local Usage

Rate Per Minute: $0.058

2. Local Per Call Service Charges

Operator Charge : $0.58

B. Institutional Collect .- IntraLATA Calls

1. IntraLATA Usage

Rate Per Minute: $0.084

2. IntraLATA Per Call Service Charges

Operator Charge : $0.77

c. Institutional Collect - InterLATA Calls

1. InterLATA Usage

Rate Per Minute: $0.084

2. InterLATA Per Call Service Charges

Operator Charge: $0.77

(N)
I
I
I
I
I
l
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Issued:
By:

September 13, 2010 Effective: October 13, 2010
Ken Dawson, Vice President Contracts & Regulatory
2200 Danbury Street
San Antonio, TX 78217 AZn1003



Inmate Calling Solutions, LLC d/b/a ICSolutions Arizona COPT Tariff No. 2
Original Page 41.1

SECTION 5 _ CURRENT RATES, (CONT'D.)

5.3 ICS Prepaid Institutional Calling Services, (Cont'd.)

5.3.3 Plan C

A. Prepaid Collect and Debit

All Calls:

Rate Per Minute:
Per Cali Service Charge:

$0.25
$0.25

(N)
I
I
I
I
I
I

(N)

Issued:
By:

September 13, 2010 October 13, 2010Effective :
Ken Dawson, Vice President Contracts & Regulatory
2200 Danbury Street
San Antonio, TX 78217 AZn1003


